CITY OF WILLARD
BOARD OF ALDERMEN
JULY 28™. 2008
7:00 P.M.

Notice posted on July 24™ 2008.

Notice is hereby given that the City of Willard, Board of Aldermen will conduct a meeting at
7:00 p.m. on July 28™ 2008 at Willard City Hall, 224 West Jackson, Willard Missouri.

The tentative agenda of this meeting includes:
~DGE OF ALLEGIANCE
Mﬂll the meeting to order.
7 Roll Call
&./Agenda Amendments/Approval of agenda
Approve the minutes:
gular Meeting on July 14™ 2008
Special Meeting on July 21, 2008
2007 Audit Report-Lisa Officer
Citizen Input (5-minute limit) 3 Lf.,iq} ' “i
= (
| et - 3
'Vﬁnanc' eport - {j L"f*'\" . 1
Financial Statements / .'(L\ W QT e \
‘;\b§2{}1}8 Budget Amendment ( [\ L \ \ c (0 (N
/ Ltility Billing Software Presentation il ol
V/Gcnemmr Bids

¢ Security Agreement

v o
/-g" . st d i 4
/" Ordinance for 2008 Budget Amendment ( &?”*ﬂzg@g&

9,/ Real Estate Contract with the Willard Schools (request approval for Mayor to sign
contract)

\Déminance for Real Estate Contract with the Willard Schools (1% reading only)

1 ¥/ New Swimming Pool Update/Contract
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14. REOPEN MEETING i OO
U MOV
o0

15. ADJOURN MEETING #’

13. CLOSED SESSION (Chapter 610.021 #2-Real Estate, #3-Personnel)

THE TENTATIVE AGENDA OF THIS MEETING INCLUDES A VOTE TO CLOSE PART
OF THE MEETING PURSUANT TO CHAPTER 610.021 (2), & (3), REVISED STATUTES
OF MISSOURI, THE SUNSHINE LAW, AS NOW EXISTING OR HEREAFTER AMENDED.

REPRESENTATIVES OF THE NEWS MEDIA MAY OBTAIN COPIES OF THIS NOTICE
BY CONTACTING:

Kathy Blakemore or Kate Gould
224 West Jackson

P.O. Box 187

Willard, Missouri 65781

(417) 742-3033

IF YOU HAVE SPECIAL NEEDS, WHICH REQUIRE ACCOMMODATION, PLEASE
NOTIFY CITY PERSONNEL AT CITY HALL. ACCOMMODATIONS WILL BE MADE
FOR YOUR NEEDS.

Kathy Blakemore, City Clerk

Board of Aldermen Agenda Page 2 of 2
July 28", 2008



Utility Billing Software

For the past three to four months, several of the staff
have been reviewing software presentations for the best
and most cost effective software for utility billing.

The current software that we have is very basic and has
worked well for the number of customers we had. The
work load in the utility department has increased
significantly in the past two years and the current
software has become cumbersome and inefficient.

On Monday evening, | will be showing a presentation
that will show some of the features that we consider to
be most important in the new software. Another
important aspect of the software is the support issue.
The current software has only one person who is in his
sixties to assist us in case of problems.

There is quite a range of costs associated with new
software and the ones we looked at ranged up to
$30,000.00. Summit Software that we are requesting
approval to purchase would cost the city under
$12,000.00. We would be purchasing modules to allow
for utility work orders, online bill pay, and the meter
reader interface.



Data Technologies
Background

> Data Technologies has specialized in
serving municipalities for over 22 years.

» We currently serve over 425 cities and
utilities throughout the Midwest.,

» We are proud of our annual 99% customer
retention rate.
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Data Technologies, Inc.
Municipal & Utility Accounting Solutions
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Security

» Password security controls access to
Summit applications, menu options and
function levels.

> Changing balances is not allowed. Error
corrections require journal entries, which
creates an audit trail.
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Summit Software is
desighed to empower
your staff to better
serve the public.

> Efficient entry windows increase
performance

» Functionality and ease of use

> Eliminates manual processes
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Summit Solutions
Includes

vV V.V VYV VYV VY VY

Service Orders

Bad Debt Tracking s# rost m*‘““i&‘&
Deposit Refund Check System afL M
Budget Level Billing System ¢~ one QJU-»"‘“‘O;U-}
Express Account Setup

Landlord System 4 o.c. o,u.(\m.:&&&
Alternative address for Snow Birds

Municipal & Utility Accounting Solutions

a Data Technologies, Inc.



Account Setup

—> User defined setup types default the
services and the required fields

* Saves two thirds the time to setup each
customer'

B 'Eﬂ-hm xCaccall B # [j |'"_ !E'—ﬂﬁ'[ﬂlﬂyiﬁ .gm!; h;[

Accounts | Bil/Notics | BitTo | Bank Pay Info ] Inteinet | Co-Ocoupants | atd Pty | Employer | Legal Desc ) User Defined Fieids ] Lendord i

Account # [ 198 Hoten | | | | Seen]
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Code - B Tppe

Status Debete

Meter Service
Meter Service
Meter Service
Meter Service

Meter Service R wed Sevice = I RES
Meter Service

| Meter Servica ‘_—‘RES |
| | Meter Service { ] 'JL |

fenTry can se BLANK

RES
RES
RES
RES

Metel Gavce = REE'

SA |
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—» Selected Res In-Town Setup Type and the
required fields default with correct
information
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Account Setup

B utility Billing Inquiry

Lo M

T
R Ta- W

| 7 l: |t |ﬂﬁlnha1l’:anc:ei]ﬂ i IE ¥ .[ |§Iﬂ PIODIenter_?QSelup .

Balance Customer ! History Summary] History Delaxl] Cunsumphon] Bad Debt]

Account i
Hama
Address 1
Street B/Name
City/State
Zip

< -Carrier

,I Propeity Loc ;

Customer Type

| RESIDEHTIAL

Bad
Debt

gl |

=lojx]|

Serv][ Hist |[ Cred ][ Prop |

P i Y | =
GALE TOTTEN Short Name
Dalhvery i
sl License #
122 MAPLE Spiget
BED DA TL Phone
S1566-1104  pail Sont T
e Work
122 MAPLE - A

L',I'Erf Hut .

1 Active

" Dtof Bith

104

Area/Sector

TOTTEN GALE
123456

1222229222
| 712-555-0000

Work Ext
712-655-1212

Resident? Inteinal?

= I

Services | User Defined Fiekds  Bil/Netica Iﬂl‘lTu| Bank Fa,ulnln! |l'lﬂlr|ed[ Cor E]ccu:lanis] Trd Parly | Err-phye|| Legs D-u-:.| Landnc:lr Depasitz |
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#CH SL | Times Shut O
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Muiti Bills Yes Final Hotices

Bill Ird Party Ho | Times Penafized

Bill Landlord ¥o | Times Penalized YTD
el [l ;g et Plan Ves Cazh Only Ha

Bill Landlord when vacant Yes

# Returned Checks

Digconnect Exempt Ha

Delinquant Nolice Bot bt

3rd Paaty Notice Ho I

Labal Print Coda
4 Final Billed |

amount for Budget Customers

» Sends Landlord a copy of Tenants Shut Off __

Notice 3k et A@\f;w SN\

> Summit activates Landlord billing record
when a Tenant moves out

e No manual Setup required
e Insures all consumption gets billed_# ©

—> Summit automatically calculates level
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Account Setup

» Send Bills and Notices to temporary

address for specified date ranges
e Snow Birds

B utility Billing Inquiry

E3E: |t |§|phajxt:anceljﬂ #__||3+ EI S Freo e,n

Balance Customer iHi:Iulp Summany | I.-Ei;".m_l.-ﬂctuill' L“mummlﬂa&ﬂaﬂ]

| Account ¥ | 10201 Tenant | [T Acet|[ T gev]| Hst || Cied |[ Frop |

N ame GALE TOTTEN Shoit Name TOTTEN GALE

Address 1 Delvery 1 | License 0 123456

Strost #/Mame 122 HAFLE Soc Sec B 222-22-2222

City/State RED OAK Ia Phone 712-555-0000

Zip BLEBE-1104 ' pail Sont T Cell Work Ext

Camier oL Waork 712-555~-1212

Property Loc 122 MAPLE Fax |
:.!! ly Cycle Houte tolus " ArealSecton Resident? Internal? }

RESIDEHTIAL 1 Aotive 104 Fi E=

Smﬁnssl Uzer Defined Fields [ Bil/Noice Bil To | Bank Pay infa | Intetnst | Cn-l:lc:up;&-tsl Jid Puly] Emplayer | Lagal De.'sc] Landiard | Deposits |

Accounl History —

I Contact Name Motes: i I%
Hame GALE TOTTEH : Short Name TOTTEN GALE
Addressz 1 E;::::: = Tan ID
Streat §/Mame 1020 BRANSON Home Phone

[Cisrstele weamiey FL | Waork Phone Ext

| Zip 76966—4500 Mail Soat Cell
Camie =T
Country Begin Date 11-01-2008
E-Mail End Date 1-31-2007

Data Technologies, Inc.
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Account Setup

» Summit generates deposit refund check™ ]

e Provides audit trail with refund check
number and date

W utility Billing Inquiry T TRaE B it =10]x|
|2 |¥Jtlg’iﬂhﬂlktaﬂcdlﬂ BELIEIREE ?g&;“]j&smig b B |
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City/State RED CAK T Phone 712-555-0000"14.5 I
Zip 51566-1104  Mail Sort Cell Work Ext -
Carier 01 ‘Waik 712-555-1212
Property Loc 122 MAPLE Fax

Cuslome: Type .
| RESIDEMTIAL 1 Active 104 M

-
Services | Uses Dofined Fields | Bil/Notics | B Ta | Bark PayInfo | Internet | CoOccupents | 3d Party | Employer | Legal Dasc | Landiord Dapasits |

Depozil Deposit Deposi Jepmissl Inteiest — Depozit Hetund
Service Amount Date Musmitvan Interest Date Date Check #

1025,/ 2004 1234

10/25/2004 1234
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Options

—> Summit can prorate Initial and Final Bills
based on the number of days the service is
used

Service Code . SA  SANITATION

| Update Related Service? Yes ¥

Estimate on Blark Readings?

il

Estimate Method ] Last Year v
Service Multiplier on Demands? Yes »
Re-estimate? Yes w
Roll Service?

= F =
5| g
4 4

Normeter Charge Maximun on Related?

Use Max Related Charge on Estimate?

b
o
1

Prorate Metered Service? a

Frorate Initial/Final Bill?

Data Technologies, Inc.
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Bill Print

» We can customize your bill to look the way
you want; listed below are some of the
advanced capabilities of our bill format

Can group and
total by separate
utility entities

Heating and
cooling degree
days for current

and previous

year

Average daily
usage and cost
for current
billing period

Long descriptions

for services and

recurring charges
and credits

|

Show separate
taxing authorities
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Data Technologies, Inc.
Municipal & Utility Accounting Solutions

S

Additional Features:

»>Online bill pay and account access
for customers #

»Technical Support ot
»Insufficient Fund Check Tracking s ua pal

»Automatic sewer charge calculation
for partial month B Kook

»Rate Analysis ¥
»Meter change out 4




. Data Technologies, Inc.

Municipal & Utility Accounting
Solutions

Cost

Utility Billing

Includes
» Service Orders
» Bad Debt Tracking
» Meter Inventory
» Deposit Refund Check System

1$3,800



Cost

Meter Reader Interface Software
d$2,000

Utility Billing Internet
Cost $3,000

Professional Services

Cost $2,000 ~ }i&@“-;ﬁ(ﬁ?
a0

Total $10,800



iy :

Annual Cost

Software Annual License Fee Ki*"ﬂ 5
$880 ' }*? A
Product Support Agreement i

$880

Utility Billing Internet Application
$95.00/month + $50 Annual Support Fee



Generator Bids

Following is the bid sheet for the Public Works
generator. Both bids are for 180 kw generators on a
DOT approved trailer. Both have fuel tanks with alarms
for leak detection and low fuel.

Staff is recommending approval of the A & | Power
Systems bid.
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Security Agreement

Following is a copy of the agreement between the City
of Willard and Federal Protection to renew the contract
for monitoring services for the Recreation Center.

Federal Protection has done the monitoring since the
Recreation Center was opened. They monitor the
burglar alarm, fire alarm, and the digital communicator.

The cost is $108.00 per quarter. Please approve the
mayor signing the agreement.



x * 4

3%* ;*\, jeJe’a/ RESPONSE GENTER.INC? CONTRACT NUMBER

2500 N. Airport Commerce Avenue Springfield, MO 65803 « www.federalprotection.com Fp 417-A-341 zﬁﬂ
MONITORING SERVICES AGREEMENT

THIS AGREEMENT is made this  {st dayof July, 2008 between FEDERAL RESPONSE CENTER, INC. "
(“Federal”) and the CUSTOMER listed below.

Willard Recreation

Customer Home Phone Work Phone
133 N. State Highway Z Willard MO 65871 Greene
Billing Address City State Zip Code County
133 N. State Highway Z Willard MO 65871 Greene
Monitored Location Address City State Zip Code County
1. Monitoring Services. Customer agrees that Federal shall perform the following Monitoring Services:

B4 Burglar Alarm = Digital Communicator {Unsupervised) 3 Access Control

&4 Fire Alarm ] Cetlular (Digital Supervised) Declined [T] Emergency Assistance

[] Sprinkler [ Cellular {Digital Unsupervised) Deeclined [] Video Surveillance

[ Elevator [ Awudit Truil Report (Log Only) [1 Gas Detector

] Sump Pump [ Audit Trail Report [ Carbon Monoxide Detector

[ Power Loss [ Leased Line {Supervised) [0 DVR Health Diagnostics

[0 Temperature [ Alarm Investigator Response {3 (Other) Describe:

[NSTALLATION CHARGE 5_None

2. Fee. Customer shall pay Federal $ 108.00 per Quarter _ period, plus applicable taxes, plus the fuel surcharge provided for in the Standard Terms
and Conditions, below, payeble in advance on the first duy of the first full calendar month immediately following the Commencement Date (as defined below) of
execution of this Agreement, and on the first day of each such payment period thereafter during the term of this Agreement, A pro rata amount shall be due upon
the execution of this Agreement, for the period from the Commencement Date o the date of the first full payment. The Fee shall be sithject to mutually agreed
upon annual increases based upon the rate of inflation and maintenance expense, not to exceed fifteen percent (15%) annually.

3. Term. The initial term of this Agreement is five (5) years, commencing upon such date as services are activated by Federal. If neither party gives ninety (90) days
prior written notice to the nther of its intention 1o terminate this Agreement at the end of the initial term (or any subsequent renewal term), then this Agreement
shall automatically renew for consecutive five year renewal terms.

4. Disclaimer of Warranty. FEDERAL DISCLAIMS AND MAKES NO REPRESENTATIONS OR WARRANTIES, NOR HAS CUSTOMER RELIED
ON ANY REPRESENTATIONS OR WARRANTIES OF FEDERAL, (I) REGARDING THE MONITORING SERVICES, EXPRESS OR IMPLIED,
INCLUDING, WITHOUT LIMITATION, ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE, OR
(II) THAT FEDERAL WILL PROVIDE ANY LEVEL OF SERVICE AND/OR RELIABILITY AS INTENDED BY CUSTOMER. CUSTOMER
ASSUMES ALL RISK FOR LOSS OR DAMAGES TO CUSTOMER’S PREMISES AND/OR ITS CONTENTS, PERSON AND/OR GUEST(S),
INVITEE(S), AND TRESPASSER(S).

5. Limitation OF Liability; Liquidated Damages. (a) Federal assumes no responsibility for installation, actuation, maintenance, working condition, effectiveness
or operation of any alarm system protection system or other cquipment used by Customer in connection with the Monitoring Services, which shall be the sole
responsibility of Customer, except with respect to any separate agreement with Federal regarding the purchase or maintenance of such equipment.

() Customer acknowledges that Federal is providing a service designed to receive signals which are dependent upon aumerous factors beyond the rensonable
contrel of Federal, and not to reduce loss or insure person of property. Customer agrees that Federal is not an insurer of Customer or ils property, guests, of invitees
with respect to loss or injury, and that appropriate insurance, if any, will he abtained by the Customer at Cuslomer's expense, and that the payments due Federal ure
based solely epon the value of the services provided herein and unrelated to the value of any property located at Customer’s premises. Federal assumes no responsibility
for any loss or injury occurring during or occasioned by any failure or defect in any equipment or the performance or lack of performance of any services under this
Agreement, or for any loss, injury or damage sustained by Customer or any third party whether through burglary, theft, robbery, fire or other cause of any liability,
whether on the part of Federal by virlue of this Agreement or because of the relation hereby established, including but not limited to the installation, mainlenance,
monitoring, or service by Federal or the failure of any comirtunication links or any systems or amy equipment in any respect whatsocver, From the nature of the services
to be performed, it is impractical and extremely difficult to fix the actual damages, if any, which may proximately result from any failure on Federal in the performance
of any of its obligations hereunder, of the fatlure or negligence of the equipment to properly operate with a resulting loss or damage to the Customer or third parties.
Customer understands and agrees that if there shall arise at any time, notwithstanding the above provisions, any liability on the part of Federal by virue of this
Apreement of because of the relation hereby established, whether due to the fatlure or negligence of Federal, or its employess or agents, the installation, maintenance,
monitoring, of service by Federal or its employees or agents, or the faflure of the system or equipment in any manner whalsoever, of atherwise, such liability is and
shall be limited to a sum equal in emount to 10% of the thea current anniualized Fee provided for herein or Two Hundred Fifty Dollars (§230.00), whichever is greater,
and such liability as herein set forth is fixed as liquidated damages and not as a penalty and this lishility shall be thee complete and exclusive remedy of Customer.

(e} If Customer wishes Federal to assume additional liahility in liew of the liquidated damages agreed 1o in the preceding subparagraph (b}, Customer may
obtain a higher limitation of liability by paying an additional monthly service charge to Federal [ Customer elects this option, a rider exgeuted by an authorized
Federal representative shall be attached to this Agreement setting forth the terms, conditions and the amount of such increase in the maximum liability to be assumed by
Federal, and the amount of the additional monthly charges to be paid by Customer. Such rider and additional obligation shall in no way be construed or interpreted to
hold Federal responsible as an insurer.

FOR INTERNAL USE ONLY
CUSTOMER NUMBER [01-331 B

Customer Initial FRCREV 01060506 Customer — White Copy
Office ~ Canary Copy

Federal Response Center, Inc.”
Page | of 3



(), Exespy to the extent af the liability of Federal a8 applicable in subparagraphs 5(t) and 3(c), above, Cugtomer shall indemnify, defend and hold harmless
Federal and its employees and agents from and against all lighility, losses, damages, injury or third party claims alleged 1w be caused by the perfommance or
negligent performance of Federal or ils emplayees of agents or their faiure to perform obligations undet this Agreement, 0F hased upon defects in design,
installation, mEinienance, manitaring, cperation o non-gperation of any equipmeant, whether those claims are nased on negligence, Breach or warranty, 9f SinEL ar

product lability on the pari of Federal er its empluyees or agents-

STANDARD TERMS AND CONDITIONS
Monitoring Services Agreement
Federal Response Center, Inc.

A. Customer Hesponsibilities, Customel shall notify Federal or an autnorized Federal Service Center prompily of any trouble oF rregularity in the functioning
of any equipment provided by Federal and 1o discontinue the use af such part of the equipment until adjusted by, or instructions are received from Federal.

Federal or its assignee shall have aceess 1o Customer's premises at all reasonable times for the purpose aof inspection oF SET¥IC
Federal. An authorized representative of Customer ghall accompany Federal Service Technicians WhEnever cash or other items of value #re T

ng of equipment provided by

areessible.  Customer (1) agrees to provide and pay for all commumicaticn lines 10 Cuslomers premises, including all necessary utility connections and
charges and (o pay any and all taxes assessed against of imposed upon the services a8 provided herein, including any taxes imposed upan any paymEnis
payable hereunder, () agrees o pay any false alarm assessments, [ees or charges that are imposed by any gumnmr.ml body relating to any services

provided under this Agreement, and {37 shall furnish Federal in writing with comtact and notification information 85 requested from time to time. Ch

additions to the informetion shall be made only in accordance with the instructions of Federal, Customer shall be responsible for notifying Federal of any
changes in the information. Customer aithorizes Federal 1o add up to 2% to the Fee set Torth above as @ Fuel Surcharge, 1o reflect Federal's increased
transportation costs, which may fluctuate based on market prices of fuel used in connection with this Agreement, and Customer agrees to pay any such Fuel

Surcharge. Such surcharge shall reflect Federal's actual cost, without mark-up. Following imposition of any such Fuel Surcharge. ani upoen T
Customer, Federal shall provide Customer with documentation of Federal's increased fuel costs,

B. Exclusions. Federal hall not be liable of responsible for any failure to perform, inteeruption of service or any lass, damage, injury of liability whatsosver
caused by burglary, fire, Aood, wind ot other acts of God, weather, war, riol, vandaiism, biasting, nombings. earthquakes, civil commations, settling of

wills, foundations of driveways, decompasition oxidation or decay of exposed or puried equipment, 058 of or incomect changing of combinations of
timelock settings, 1058 of keys, improger changing of umblers, pates or levers, improper duplication o manufacture of keys, imMproper loading of camera
film or tape by other than an autiorized representative of Federal or by additions to 0f changes in equipment A0t authorized by Federal, abuse, negligence, of
usage of equipment for purpose other that designed and/ior intended, or other conditions beyond the reasonable control of Federal, Customer understands
that Federal uses local and long distanss telephene lines and other means of commumication o yransmit alzrm and notification signals from Customer's
Location to Federal's monitoring Tacility and 1o notify the appropriate gmergency agency of pther person in the eyent of an alarm or potification signal.
Eederal shall not be liabte for and does not gssume any responsibility for damage 1o o as a result of telephone fine Failure, high voltage power and wiring.
interconnecting gquipment andfor sysiems af the malfunction af such equipment andlor systems, intluding without [imitation, any comminication sysIems.

C. Emergency Contacts. Federal has no ohligation to contact any emergency ageney of person other than the agencies of persons pamed in the most recent
information. in Frderal’s possessian CUSTOMER UNDERSTANDS THAT (1) FEDERAL IS RESPONSIBLE ONLY FOR ENDEAVORING TO
NOTIFY BY TELEPHONE THE APPROPRIATE LISTED EMERGENCY AGENCY OR OTHER PERSON NAMED BY AND AT THE
NUMBER PROVIDED BY CUSTOMER, (3) CUSTOMER 13 SOLELY RESPONSIBLE FOR INSURING THE ACCURACY AND

COMPLETENESS OF THE IN FORMATION PROVIDED, 3 FEDERAL WILL NOT SEND ANY FEDERAL PERSONNEL TO CUSTOMER'S
LOCATION IN RESPONSE TO ANY ALARM OR NOTIFICATION SIGNAL (4) FEDERAL DOES NOT REPRESENT OR GUARANTY
THAT ANYONE TELEPHONED BY IT WILL RESPOND, AND (5} CUSTOMER RELEASES FEDERAL, AND TS OFFICERS, DIRECTORS
AND EMPLOYEES FROM ANY RESPGNSIBILFH OR LIABILITY WHATSOEVER FOR ANY FAILURE OR DELAY IN RESPONDING.
CUSTOMER AUTHORIZES FEDERAL TO TEMPORARILY DISCONNECT THE SERVICE FOR NUISANCE OR SAFETY REASOMS 1F
FEDERAL 15 UNABLE TO NOTIFY CUSTOMER OR CUSTOMER'S EMERGENCY CONTACTS REFUSE OR FAIL TO ARRIVE AT

CUSTOMER'S LOCATION WITHIN A REASONABLE TIME.

. Service Equipment. Customer agrees that all tgols andior egquipment used or installed upon Customer prenises by Federal to facilitate the service
performed under this Agresment, which are not expressly sold 1o Customer pursyant io &y ather Agreement, shall remain the sole property of Federal. All

ar any part of such 1ools and equipment may he removed by Federal at any time.

E.

Miscelianeous. (1) 1 for any Teason any pravision of this Agresment, or the application of such provision Lo any persan o circumstance in any legal act

shall be found or held unenforceable of inwalid in any State or gther jurisdiction, guch clrcumstances hall not have the effect of rendering the provigion in
gucstion unenforceable of invalid as to any ather pefson, circumstance or action and shall not affect any other term of provision of this Agreement to aRY
exlent whatsnever. {2} In the event it shall hegome necessary far Federal 10 imstitute legal procecdings 10 collect pryments as set forth hierein, Customer shatl
seimburcse and pay Federal's cowr Costs, reasonable atomey’s fees and related expenses in addition to all ether Federal romedies available in faw and in
equity. () MO waiver by Federal of any nreach by Customer of any of 15 obligations, agreements of covenants hersunder shall be a waiver of any
subsequent breach of of any ohligation, agreement of covenant, nor shall any forbearance by Federal 10 seek a remedy for any breach by Customer be 3
waiver by Federal of its rights or remedies with respect to such or any subsequent breach. (4] This Agroement contains the entire understanding of the

parties and may e modified, changed of amended only by 2 writing signed by the parties herelo and, if Federal has assigned its inerest, with

approval of the assignee. AnY other representations, wartantics o agreements not wet forth herein are void and of no effect. {5) Customer may not assiEn this
Agrecment, however, Federal mey assign its rights and ghligations or any right lo payment under this Agrezment without Customer consent This
agreement shall he hinding upon and inure to the benefit of the parties and their legal heirs, successors and assigns. (6) This Agreement may be gxecuted in

any manner of counterpars, sach of which when executed and delivered shall be an original, but al counterparts shall constitute one Agreement.

F. Late Charges, Agcess upon Termination, Acceleration, and Cancellation Fees. Federal may impose 4 {ale charge of ong and one-half (14 4} peroent
per month (eighteen [ 18%0) per apnum) on all payments more than thirty days past due. 1f service is cancelled ar terminated for any reason, Fedeeal shall
have the night to entef Customer's premises 0 disconnect Customet's System from Federal’s monitoring equipment and remove Federal's 1ools. and

equipment, including any communicalor of prom chip and all of Federal’s signs and decals from Customer's premises.

Customer Initial



G, Default and Termination. In addition to any olher TEMEeaIEs Pruviasy up s = = -

Customer if Customer defaults in his payment obligations under this Agrecment (i) immediately if Federal’s [HOTHIOEINE FACHINY 13 s == ==

destroyed or otherwise deemed inoperable and Federal is unable to secure or retain the connections of privijeges necessary for the transmmission of the signals

{iii} Federal loses nccess 1o ite communication networks and chanmels, (iv) Customes fails to allow access b any equipment for the repair of the squipment or
to follow any instruction of recommendation of Federal, or (v} an unidue number of false alarms is received (as determined in Federal's solc discretion] Ir
this Agresment is terminaled becaEuse of Customer's default, including Customer's failure to make the paymeits required, 2ll charges for sepvices and
equipment supplied will heeome immediately due and payable. I addition, Customer agrees that it would be very difficult if not impossible o determine
Federal’s damages caused by the early termination of the Agreement with respect Lo e services andfor monitoring 1o be provided herein,  Therefore,
Customer agrees that upon eurly termination of this Agreement, Customet will pay an amourt equil 1o 60% of any fees and charges which would have been
due and payable for the remaining term af the Agreement, 33 liguidated damages and not as a penalty

H. Indemnification. If anyone other than Customer asks or demands Federal to pay, Customer will defend, indemnify and hold harmless Federal from and
against and reimburse Federal (4 any amourt which a court arders Federal to pay or to which Federal reasonably agrees 1o pay, and (b) the amount of
Federal's reasonable attormey's fees and ather losses and/or costs that Federal may pay in connection wilhy a claim by any third party for any loss, liability, or
damages (including property damage, personil injury of death) {collectively “Claims™) connected with or tesulting rom (i} # failure of the system aF

services, (i) Federal's negligence, (i) any other improper or careless activity of Federal in praviding the system of gervices or (iv) a claim fiar
indemnification, subrogation of contribution; unless such Claim is solely caused by the negligence or willful misconduct of 2 Federal employee OF
subcontractor.

L Recording. Customer dgrees that (i) Federal may record any telephone calls that Customer of Customer employees maks Lo Federal’s Custamer service and
moniteting facilities, and any telephone calls that Federal makes from the Federal service facility or monitoring facility Customer's location or to
Customer's contact, and (ii) Federal, if audio or video capable services are applicable, may maoniter and record all connested Customer facility dio and
video fecds for quality assurance, testing and alarm response pUTROSES. Customet shall be solely responsible for, and indemnify Federal with respect to all
claims in connection with, any advisable or required policies, notices and consents with respect such audicdviden menitaring and recording of Customar

facilities or through Customer audinfviden connections.

NOTICE OF CANCELLATION

Date:

IF THIS AGREEMENT WAS SOLICITED AT YOUR RESIDENCE AND YOU DO NOT WANT THE GOODS oR
SERVICES, YOU MAY CANCEL, WITHOUT FURTHER OBLIGATION, THIS AGREEMENT BY MAILING A NOTICE
TO THE SELLER AT THE ADDRESS AS SHOWN BELOW, WITHIN 3 BUSINESS DAYS FOLLOWING THE ABOVE
DATE. YOU SHALL RETURN THE GOODS TO SELLER IN SUBSTANTIALLY THE S5AME CONDITION AS WHEN
YOU OBTAIN THEM. SELLER WILL THEN CANCEL ALL CONTRACTS AND NEGOTIABLE [NSTRUMENTS
EXECUTED BY YOU AND RETURN ANY PROPERTY GIVEN BY YOU TO SELLER WITHIN 10 DAYS FROM DATE
OF TRANSACTION. IF SELLER DOES NOT PICK UFP PURCHASED GOODS WITHIN 20 DAYS FROM DATE OF
YOUR CANCELLATION, YyOU MAY RETAIN OR DISPOSE OF THE GOODS WITHOUT ANY FURTHER
OBLIGATION. THE NOTICE MUST BE MAILED TO:

Federal Response Center, Inc.?
2500 North Airport Commerce Drive
Springfield, MO 65803

BY SIGNING BELOW, YOU ACKNOWLEDGE yOU HAVE READ AND UNDERSTOOD EACH OF THE TERMS AND CONDITIONS, READ THEM
BEFORE YOU SIGN BELOW.

FEDERAL RESPONSE CENTER, INC.® WILLARD RECREATION

I ——
Customer Name

President & EEO

Date: E’Zi%‘ J? Zéfz,g Date: I

FOR INTERNAL USE ONLY
I ——

COMMENCEMENT DATE: July 1, 2008 BY

| BILLING CYCLE TO BEGIN: July 1, 2008




